Jan 2011 Bill = showing the original USB Dongle charge

Hello
T

O,

Explore + Shop ~ Support ~

Previous bills
My monthly extras
Orders
What I've used
Other charges & credits Account name

AT mark eaton000000
-+ gm-014453462 17.02
Inclusive allowance J Account number
Mv bill 1002232839
I -
y Total amount £17.02 Mobile number
Recent charges 07841464916

Help with my bill
Bill number

1002232839-0075
Erients Bill date

11 Jan 11
Payment method

THE ORIGINAL ORDER ) e oty

Mobiles on bill

FOR THE USB DONGLE 1
THAT WAS RETURNED Address

mr mark eaton

(AND RECEIVED BY YOU) a1

SCHOOL ROAD

\ IN JANUARY. / ASHFORD

MIDDX
TW15 2BT

Analyse my bill




Mar 2011 Bill = Showing the total bill

mark

Explore + Shop + Support ~

Previous bills
My hill s ' . — T m i - e
My monthly extras : s t j l l ﬁ
L g g :
What I've used i . i " - =
Other charges & credits Account name
My tariffs - 02 45 on iPhone 24 Month : 11 Mar 11 - 10 Apr 11 38.30 mark eaton00o000
—* My monthly extras 0.57  Account number
Inclusive allowance = '
gh”at I've used 1500 1002232839
Recent charges alls . Mobile number
Help with my bill Messages - 0-10 07841464916
Mobile internet browsing and downloads 20.22
Analyse my bill = Other charges & credits -37.24
P
aymen 1002232839-0077
Total before VAT 41.27 Bill date
> VAT 8.06 11 Mar 11
) Payment method
Direct Debit - 14 days
Total new charges 49.33 Mobiles on bill
1
—+ Balance brought forward 19.99
Address
mr mark eaton
Total amount due £69.32 41
SCHOOL ROAD
You have payments cutstanding. ASHFORD
Flea=ze contact 02 Customer Service or visit www.oZ.co.uk immediately to make a MIDD
payment. TW15 26T
E. Cownload POF Bill Customer service
To print or view your bill as PDF document you will need a PDF reader.
e e e N W A A N e =2 RN N3? 14072



Mar 2011 Bill = Showing the refund for the USB Dongle

Hello
mark

O,

Explore + Shop ~ Support ~

Previous bills

My bill
My monthly extras 3
What I've used e "~ iz e o o e : -
Other charges & credits Account name

A mark eaton000000
Inclusive allowance Hardware Returns: 14 Day Return -17.02 Account number
R — Promotional Credit Vatable CashWgck -20.22 1':”:'2_232339
Mobile number
ety Total other charges & credits -£37.24 07841464318
Analyse my bill
Bill number
Payments 100223283%-0077
Bill date
11 Mar 11

Payment method

HERE IS THE USB Direct Debit - 14 days

Mobiles on bill

DONGLE REFUND 1
AT LAST BUT ..... Address

mr mark eaton
41

SCHOOL ROAD
ASHFORD
MIDDX

TWI1S 2ZBT




Mar 2011 Bill = Showing the charge being added back again

Hello
mark

Explore + Shop ~ Support ~

Previous bills

My bill
My monthly extras i 2 i )
What I've used i -

Other charges & credits Brevious balance - 11 Feb 11 56.50 Account name
A Payments received - thank you -56.50 mark eaton000000
- Refund 15.99
Inclusive allowance N\ T;;;;;‘;;:mber
Total ba £19.99
Recent charges Mobile number
Help with my bill 07841464916
Analyse my bill
= = Bill number
ZhALEL 1002232839-0077
Bill date
11 Mar 11

Payment method

,,,,, HERE IS THE Direct Debit - 14 days

Mobiles on bill

REFUND BEING 1
CHARGED AGAIN e eaton

41

SCHOOL ROAD
ASHFORD
MIDDX

TW15 2BT




